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1. O0mue moJI0KeHUS

1.1. Hacrosimee Ilomokenue o mopsike paccmMotrpenusi oopamenuid rpaxaad «MBJIOY Ne
6»(nanee - JIOY) pa3paborano B cooTBeTcTBUU ¢ DenepaibHbIM 3akoHOM Poccuiickoit @enepanum
or 29.12.2012r. Ne 273-®3 «0O06 obOpazoBanuu B Poccuiickoit ®Denepanuny; dDenepaabHbIM
3akoHOoM Poccuiickoit ®enepauun ot 02.05.2006r. Ne 59-®3 «O mnopsake paccMOTpeHUs
oOparmienuit rpaxxaad Poccuiickoit denepanumy.

1.2. Opranuzanus paboTel ¢ oOpameHusAMHU rpaxaaH B anmuHucTpanuto JJOY Bexercs B
cootBercTBUU ¢ Koncturymueir PO, denepanpubiM 3akoHoM oT 06.10.2003 r. Ne 131-d3 «O06
O0IIMX TPUHIMIIAX OPraHW3allMd MECTHOTO camoympasieHus B P®Dy», denepanbHbIM 3aKOHOM
Poccuiickoit ®eneparun ot 02.05.2006 1. Ne 59-03 «O mopsimke paccMOTpPEHHUs OOpaIieHUMA
rpaxnaan Poccuiickoit @enepanumn», YcraoM 1OV u Hactosmum Ilonoxenuem.

Opranu3zanus paboTsl ¢ oOpallleHUus MU TpakJlaH B MHUCbMEHHOM U ycTHOU (opme, a Takxke
oOpamieHussMu B (hopMe AIIEKTPOHHOTO JIOKYMEHTa, B TOM YHCJIE C UCHOJIb30BaHUEM (peepanbHOi
rocyJIapCcTBEHHOW HMH(POPMAIMOHHON  cucTeMbl "ENWHBIA TOpTal TrOCyJapCTBEHHBIX U
MYHUIUOATBHBIX ~ ycuIyr (GyHKuui)" momwkHa oOecrneynBaTh HEOOXOIAMMEBIE YCIOBHS IS
OCYILIECTBIICHUS MPEIOCTaBIEHHOTO M TapaHTHpoBaHHOro rpaxkaaHam Kouctutymueit PO mpasa
00pamarhees ¢ MPeIOKEHUSIME, 3aBICHUSMHU U KaJI00aMH B MMCbMEHHOM U YCTHOHM (opme.

OO0parienus rpakaaH MOCTYNAIOT B BUE MPEATIOKEHUHN, 3asBICHUIN U Kano0.

IIpeonoorcenue - obpalieHe rpaxaaH, HaIpaBJIeHHOE Ha yinydileHue aearenbHoctu JOVY.

3asenenue - obpalieHue B LEsIX pealu3aliy IpaB U 3aKOHHBIX HHTEPECOB IPaKIaH.

/Kanoba - oOpaiieHue ¢ TpeOOBAaHMEM O BOCCTAHOBJIEHHMU IPaB M 3aKOHHBIX HMHTEPECOB
rpax/iaH, HapyIICHHbIX AeiicTBUsAME (UK Oe3neiicTBueM) coTpyanuko IOV, a Takke permieHUusIMI
agmuHuctparuu JOY.

IlosmopHvimu cuuTalOTCsl OoOpallleHus, MOCTYMUBIIUE OT OJHOTO U TOTO JK€ JIMIA IO
OJIHOMY U TOMY K€ BOIIPOCY, €CJIH CO BPEMEHH I10/1a4d MEPBOr0 MCTEK CPOK PACCMOTPEHUS WU
3asiBUTEIb HE YAOBIETBOPEH JIaHHBIM €My OTBETOM. [lricbMa OJJHOTO U TOTO e JIUIA U TI0 OJHOMY
U TOMY K€ BONPOCY, OCTYNHBILNE A0 UCTEUEHUSI CPOKA PACCMOTPEHHUS, CUUTAIOTCS IEPBUYHBIMHU.

AnonumHbIMU CIMTAIOTCS NHChbMa TpaxaaH 0e3 ykazaHus (paMuiuu, agpeca, Mo KOTOPOMY
JOJKEH OBITh HAIpaBJIeH OTBET, IO TAKUM OOpaIlleHUsIM OTBET HE JAETCH.

1.3. PaccmoTpenue oOpaiieHuii mpou3BoguTcs pykoBoauteneM JOY wumm aumom ero
3aMEHSIOIINM.

1.4. Pabornuku JIOY, paboratomue ¢ o0OpaleHUSIMH, HECYT OTBETCTBEHHOCTb 3a
CBOEBPEMEHHOCTh U IOJIHOTY OTBETOB 3asBUTENIAM IO OOpallleHusM, HaXOASAIIMMCS y HHUX Ha
paccMoTpenuu. CBelieHHs, coJepiKaliecs B OOpallleHHs X, MOTYT HCIIOJIb30BaTbCsl TOJIBKO B
CIIy>K€OHBIX LEJSIX U B COOTBETCTBUU C TIOJTHOMOYMSIMU JIUIIa, paboTaromero ¢ o0OpalieHusMu.

1.5. Ilpm paccMoTpeHuHn oOpalleHMs He JOINyCKaeTcs pasIJlallleHue CBEIeHUi,
coJiepKaluxcs B 0OpallleH!H, a TaKkXKe CBEJCHHI, KacaloluXcsl YaCTHOM JKU3HM IpaXkAaHWHa, 0e3
€ro CorJiacusl.

1.6. Anmuauctpamus JIOY cucTeMaTH4eckd aHaIM3HpPYeT W 0000maer oOpamieHus
rpax/iaH, coAepkKalluecs B HUX KPUTUUYECKHE 3aMEUYaHMsl, C LI€JIbI0 CBOEBPEMEHHOTO BBISBICHUS U
yCTpaHEHUs] MNPUYHMH, MOPOKIAIOUIMX HApyIIEHWE IMpaB U OXPaHAEMbIX 3aKOHOM HHTEPECOB
rpax/aH.

2. TlpaBo rpa:kjaan Ha o0palieHue

2.1. I'paxxaane MMEIOT MpaBo OOpaIIaThCs JIMYHO, B YCTAHOBJIEHHOW (opMe, HANpaBlsTh
WH/IMBUAyAIbHBIE W KOJUICKTHBHBIE OOpamieHHs B NMUCBMEHHOW (Gopme, a Takxke oOpamieHHs B
¢dopMe DNEKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE€ C HCHOJb30BaHHEM (elepanbHOil
rocyaapCcTBEHHOW HMH(POPMAIMOHHONW cucTeMbl "ENWHBIA TOpTan TrOCyJapCTBEHHBIX U
MYHUIUNATBHBIX yeayr (hyHkimii)" B anMuaucTpanuo JOY 1160 JOIKHOCTHBIM JTUIAM.

2.2. I'paxxaane peanu3yloT MpaBo Ha oOpalleHue CBOOOJHO M TOOPOBOJILHO, HE HapyIas
IIPaB U CBOOOBI APYTHX JIULL.

2.3. ®opma oOpaleHus rpaxkJaHaMU BEIOUPAETCSI CAMOCTOSITEIBHO.



2.4. PaccmoTpeHue oOpalieHi rpax/JiaH OCyIIeCTBIIeTCs] OECIIaTHO.

2.5. Ilpu paccmoTtpenun obparieHus B agmuauctpaiuio 10V rpaxxaaHuH uMeeT mpaso:

- IlpencTaBnsATh MOMONHUTENbHBIE IOKYMEHTHI W MaTepHuaibl, JMOO oOpamarbes ¢
pochOoi 00 UX UCTPeOOBAHUH.

- 3HaKOMHUTBCSI C JOKYMEHTaMH W MaTepuajaM{, KacaloIUMHCS PaCCMOTPEHUS
oOpalleHus1, eCJIM 3TO He 3aTParuBaeT MpaBa, CBOOOIbI U 3aKOHHBIE WHTEPECH! JPYTUX JIUL, €CIIU B
YKa3aHHBIX JIOKYMEHTaX U MaTepuayax He COJEp)KaTcs NMEePCOHAIBHBIC TaHHbBIC, a TAK)KE CBEICHHS,
COCTABIISFOLINE TOCYJAPCTBEHHYIO HJIM HHYIO OXpaHsIeMyto (e/iepalbHbIM 3aKOHOM TaiHYy.

- Ilomydats oTBeT B mHMCBMEHHOW QopMe, a TaKke OTBET B (OpME DICKTPOHHOTO
JOKYMEHTa MO CYIIECTBY ITOCTABJICHHBIX B OOpalleHHE BOMPOCOB, 33 HCKIIOYEHHUEM CIIy4yaes,
yKa3aHHBIX B pazfene 5 Hacrosmero [lonoxeHus.

- OOpamarecsi ¢ kanmo0oil Ha NPUHATOE MO OOpAIICHUIO pEIIeHHe WM JeicTBUe
(Oe3nelicTBUE), @ TAKXKE C 3asIBICHUEM O IIPEKPAILIEHUN PAaCCMOTPEHUS OOpALLECHUS.

3. TpeOoBaHmusi K 00palleHHI0 B MUCbMEHHOH (hopme

3.1. B obpameHnu B MUCBbMEHHOW (OpPME TPaXKTaHUH B 003aTEIHHOM MOPSAKE YKa3bIBAET
CBOIO (aMHIIMIO, HUMs, OTYECTBO (IIOCIeIHEe — IpU HaJUYUHU), a TaKXKe YKa3bIBaeT ajpec
AJIEKTPOHHON TOYTHI TMOO MCHOB3YET anpec (YHUKATBHBIA HACHTU(DUKATOP) JINIHOTO KabWHEeTa Ha
EnvnoMm mopraie, o KOTOPbIM JI0JIKHBI OBITh HallpaBJIEHbl OTBET, YBEAOMIIEHUE O Mepeagpecaliu
OOpalIeHus; U3JIaraeT CyTh MPEIUIOKEHUS, 3asBICHUS WM KAJIOOBI, CTABUT JIMYHYIO TOANHCH H
nary.

3.2. B cnyyae HEOOXOAMMOCTH B TMOJTBEPXKICHHE CBOMX JIOBOJOB TPAXKIAHWUH K
o0pallleHnI0 B MMCbMEHHOH (hopMe npuiaraeT JOKyMEHTbl U MaTepualibl IMOO0 UX KOMUHU, KOTOpPbIE
BO3BPAIIAIOTCA 3asBUTENSIM 10 UX TIPOChOe.

3.3. OOpawenue, nocrynupuiee B agMuuucTpaiuio 10Y no nHpopManMoOHHBIM CHCTEMaM
O0IIero TOJb30BAHUA, TOJICKHUT PACCMOTPEHUIO B TMOPSAKE, YCTAaHOBJICHHOM HACTOSIIUM
ITonoxxenueM.

3.4. I'paxaaHuH HampasisieT cBoe oOpalleHne B MUCbMEHHON (popMe HEMOCPeICTBEHHO Ha
ums 3aBeayromiero J10Y.

3.5. ObpaieHue B MUCbMEHHOH (OpMe MOJIEKUT 003aTeNbHON pEerucTpaluy B TeUCHHUE
TpeX JHEH ¢ MOMEHTA MOCTYIUICHHUs. PerncTpallnoOHHbI HHACKC 0OpaIieHus TPKIaH YKa3bIBaETCs
B IIOJIy4YEHHOM OOpaIlleHUH, KOTOPBI CTABUTCS B BEPXHEM JIEBOM YTy IIEpBOTO JIHCTA.

3.6. [Tucema rpakad ¢ MOMETKOM «JIMYHOY» TOCIE MTPOUYTEHHUS aIpecaToM, B ciydae, €Clid B
HUX CTaBSTCS BONIPOCHI, TpeOyroue O(QUIMAIbHBIX OTBETOB, MEPENAIOTCS HAa PETUCTPAlMIO B
YCTaHOBJICHHOM TIOPSIZIKE.

3.7. OOpamieHe B TNHCBMEHHOH (opme, cojaepxkallee BONPOCH, HE BXOASIINE B
KomreTeHIuio 3aBenytomiero JJOY, HampaBisiercss B TeUeHHE CEMH JHEH CO JHS PEeTHCTpalud B
COOTBETCTBYIOILIMI OpraH Ui pelleHHs MOCTaBIEHHBIX B 0OpallleHMH BOMPOCOB C YBEIOMIICHHEM
rpax<JaHrHa, HapaBUBILIEro oOpalieHue.

3.8. 3asenyroumii /IOY 1o HampaBlIeHHOMY B YCTAHOBJIECHHOM IOpPSAJIKE 3ampocy
rOCYJapCTBEHHOTO OpraHa WM JOJDKHOCTHOTO JIMIIA, PACCMATPHBAIOIINX OOpalieHue, o0s3aH B
TeyeHue 15 paHEH mNpenocTaBUTh JIOKYMEHTHI M MaTepHajbl, 3a HCKIOYEHHEM HMEIOIINX
TOCYJapCTBEHHYIO HIIH HHYIO OXpaHsIeMYIo (e/iepalbHbIM 3aKOHOM TaifHY.

3.9. 3ampermiaercss HampaBiATh KaloObl TPaKAaH Ha PACCMOTPEHUE TEM COTPYIHUKAM
JOY, pemenue nim aeiictue (6e31eHCTBIE) KOTOPBIX 00KATyeTCs.

4. PaccmoTpeHue oOpaneHuii rpakiaH, NoAroToBKa 0TBETOB
4.1. OOpamenue, mnocrynusmiee 3aBeaywoomemy JIOY, mnomiexur o0sg3arenbHOMY
PacCMOTPEHHIO.
4.2. VYder, peructpauus, XOJ PacCMOTPEHHUs OOpaIeHHsS Tpa)KJaH OCYIIECTBIIOTCS
3aBEYIOLIMM C 3aHECEHUEM B XKYypHaJ 0OpallleHHH rpa)/iaH.
4.3. 3apenyrommii IOV
- obecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE DPACCMOTPEHHE OOpalleHMs, B



cilyyae HeOOXOIMMOCTH - U C Y4aCTHEM I'pakJaHHHA, HalIPaBUBILET0 0OpallieHue;

- 3ampamMBaeT, B TOM 4YHCJIE€ B OJJIEKTPOHHOWU ¢dopMe, HEOOXOAMMBIE [UIsI PACCMOTPEHHS
oOpalIeHus: TOKyMEHTBl 1 MaTepHasIbl, 32 UCKIIOYEHUEM MaTepHAJIOB CYJIOB, OPIaHOB JO3HAHUS H
OpraHOB IPEIBAPUTEIBLHOTO CIIE/ICTBHUS;

- TPUHUMAET MEpHI, HAIIPaBJICHHBIC HA BOCCTAHOBJICHUE WJIM 3AIIUTY HAPYIICHHBIX MTPaB, CBOOO U
3aKOHHBIX UHTEPECOB I'PaXkIaHNHA;

- J1aeT OTBEThl B MUCHMEHHOH (hopMe IO CYIIECTBY MOCTABICHHBIX B OOpAIIEHHWH BOIPOCOB, 3a
HCKIIFOYEHHUEM CIIy4aeB, YKa3aHHbIX B pazzeie 5 Hactosuero [lonoxenus;

- YBEIOMJISIET TpakJaHMHA O HAIIPABICHUU €ro OOpaIleHusl Ha pACCMOTPEHHE B IPYTOi OpraH WiH
JOpYrue OpraHu3aluy ropoga B COOTBETCTBHH C UX KOMIIETCHIIUEH.

4.4. OtBeTbl Ha OOpaIIeHUs TpaXk]aH, MpUCIaHHbIE Ha UM 3aBeayromero 10V, rotossarces
Ha OJaHKe yupexxIeHus 3a noAnuchio 3aseayromiero JIOY u peructpupyrorcs B xKypHae.

4.5. OTBeTHI JOJKHBI COACPkKATh KOHKPETHYIO M YeTKYI0 HH(OPMAIIHIO 0 BCEM BOIPOCaM,
MOCTaBJIEHHBIM B oOOpaiieHuu TpaxnaaH. Ecnu 3asBuTento naH OTBET B YCTHOH Qopme, TO B
MaTepuaiax, HNPUIOKEHHBIX K OOpameHuio, IODKHO OBITh 3TO yKa3aHo. Eciam nmaetcs
MIPOMEXKYTOUHBIN OTBET, TO YKa3bIBAETCSI CPOK OKOHYATEIHHOTO PELIEHUs TIOCTaBIEHHOT0 BOIIPOCa.

OTBeThl, MOATOTOBJICHHbIE HA OCHOBAHMM IPABOBBIX JTOKYMEHTOB, IOJDKHBI COJEPKATh
PEKBU3HUTHI ITUX JOKYMEHTOB C YKa3aHUEM JIaThl 1 HAUMEHOBAHUSI.

OTBeT Ha KOJUIEKTMBHOE OOpallleHHE OTIPABISETCS HAa MM [EPBOrO IMOJIMHMCABILErO €ro
JIMLA, €CJIM B MUChbME HE OTOBOPEHO KOHKPETHOE JIULIO, KOMY HAJIJIEKUT 1aTh OTBET.

OTtBeT Ha oOpalieHue, MOCTYNUBIIEEe B OpME JIEKTPOHHOTO JOKYMEHTA, HAIIPABIIACTCS B
(dbopMe 3IEKTPOHHOTO JOKYMEHTA MO aJIpecy dJIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHuH, WK
1o azpecy (yHUKaJIbHOMY HIEHTH()HUKATOPY) JTUYHOTO KaOMHeTa rpaxxaanuHa Ha Exunom noprane
IpU €ro HCIOJb30BAaHMM W B MUCHhMEHHOW (opMe MO MOYTOBOMY aapecy, YKa3aHHOMY B
oOpalieHny, MOCTYIHBIIEM B TMCBMEHHOH (hopme.

4.6. OOpaieHusi TpaxaaH IMOCIE UX PACCMOTPEHMsI HMCIOJHUTEISIMH BO3BPALIAIOTCS CO
BCEMH OTHOCSIITUMUCS K HUIM MaTepuaiaMu 3aBeayoiemy J0VY.

4.7. Tlopsaok BHU3UPOBAaHUSA TMOATOTOBIEHHBIX OTBETOB Ha OOpalleHUs TpaxaaH 3a
noAnuckio 3aBeayrorniero 10V ycranaBiuBaeTcst CIeAyIOMIMI: Ha SK3EMIUISIPE OTBETA 3asBUTEIIO B
JIEBOM HUKHEM YTy yKa3blBaeTcs (aMUIMsl MCIIONHUTEINS, HOMEpP ero ciykeOHoro TenedoHa, a
TaK)Xe IPOCTABIISIOTCS (PaMHIINU COTPYAHUKOB, YHaCTBOBABILUX B MOJATOTOBKE OTBETA.

4.8. Ha kaxxnom oOpallleHuu Mocjie OKOHYATEIHbHOTO PELICHUS U €ro UCTIOTHEHHs JOJKHA
OBITh OTMETKa 00 ucnosHeHnu «B nemo», maTa w auYHAs MOANMKCH 3aBenayroniero. [Ipemanoxenus,
3asiBIIGHUS U JKAIOObI, KOMUM OTBETOB Ha TpaxkaaH (HOPMHUPYIOTCS B €0 B COOTBETCTBUHU C
YTBEPKICHHON HOMEHKIIATypOH €Il

5. Ilopsinok paccMOTpeHHUs OT/AEJbHBIX 00paleHn i

5.1. OOpamenust rpaxnaaH, noctynusiue 3asenyromemy J1OY u3 cpencts maccoBoit
uHpOpMallUK, pacCMaTPUBAIOTCA B TOPSJIKE M CPOKHM, NPEAYCMOTPEHHBIE HACTOSIIUM
[Tonoxxennem.

5.2. B ciaywyae eciu B NUCbMEHHOM OOpalleHMM HE YyKa3zaHa (GaMHIus TpakJaHHMHA,
HaIpaBHUBLICTO 06pameH1/Ie W IIOYTOBBEIHA aapec, Mo KOTOPOMY OOJIZKCH OLITH HaIrpaBJICH OTBCET,
OTBET Ha O0OpaleHne He JaeTcs.

5.3. Ecmu B yka3aHHOM OOpamIeHHH COJIEp)KATCS CBEOCHHS O IMOJIrOTaBINBAEMOM,
COBEpIIAEMOM MJIM COBEpIIEHHOM NPOTUBONPABHOM JESHWM, a TaKke O JHIe, ero
MTO/ITOTABIIMBAIOIIEM, COBEPIIAIONIEM MM COBEPUIMBIIEM, OOpalleHNe MOAJIEKUT HAMPABICHUIO B
rOCYJapCTBEHHBIN OpraH B COOTBETCTBUH C €r0 KOMIIETEHIUEH.

5.4. OOpaienue, B KOTOPOM 00KaTyeTcsi CyieOHOE PeIlIeHne, B TEUeHUE CEMH JHEH CO JTHS
perucTpaiyy BO3BpallaeTcs TPaKAaHWHY, HAIPaBUBLIEMY OOpalleHHe, C Pa3bICHEHUEM IOpsIKa
00>aJIoBaHUS TaHHOTO CYI€0HOTO PEIIeHHUS.

5.5. Ilpy mody4eHUM NHUCBMEHHOTO OOpalleHHs, B KOTOPOM COJEpXKarcs HeLEH3YpHBIE,
OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bl >KU3HM, 3J0POBBIO WM UMYyLIeCcTBY coTpynHuka IOV, a



TaKXKe YICHOB €ro CEMbH, 3aBeIYIOIINI BIpaBe OCTaBUTh O€3 OTBETA IO CYIIECTBY MTOCTABICHHBIX B
HEM BONPOCOB M COOOIIUTh TpaKAAaHWHY, HAMpaBUBIIEMY OOpalleHHEe, O HEJOMYCTUMOCTH
37I0YNOTPEOICHUS TIPABOM.

5.6. B cnyuae, ecnu TEKCT MHUCbMEHHOTO OOpallleHUs HE MOJaeTcs MPOYTEHHIO, OTBET Ha
oOpalieHrue He JaeTcsl ¥ OHO He IMOJICKUT HAlpaBlICHUIO HAa PACCMOTPEHHUE B TOCYJapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIpaBJICHHUs WIH JODKHOCTHOMY JIHMILy B COOTBETCTBUU C UX
KOMIIETEHIIEH, O 4YeM B TEUYEHHE CeMM JHEH CO JAHSA perucrpauuu obpamieHus cooOmaercs
rpaxJaHuHy, HalpaBUBIIEMY oOpalieHue, eciau ero (aMuius M TOYTOBBIM aapec MOIIArTCs
MIPOYTEHUIO.

5.7. B cmyuae, ecnu TEKCT MUCHbMEHHOTO OOpAaIleHHs HE IO3BOJSET ONPEAETUTh CYTh
MPEUIOKEHUS], 3asBICHUS WM JKaJloObl, OTBET Ha OOpalleHHe HE JAeTCs W OHO He TOJJICKHT
HAIpPAaBIICHUIO HA PACCMOTPEHHUE B TOCYJaPCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBICHUS UITU
JOJDKHOCTHOMY JIMITy B COOTBETCTBHHM C MX KOMIICTEHILMEH, O YeM B TEUCHHE CEMHU JHEW CcO JHA
perucrpanuu oopamieHus coodIaeTcs rpaXk1aHuHy, HallpaBUBIIEMY OOpalleHuE.

5.8. B cnywae, ecnmu B NMUCBMEHHOM OOpalleHWH TPakJaHWHA COAEPXKUTCS BOMPOC, Ha
KOTOpBI €My MHOTOKPaTHO [aBajHiCh MHCbMEHHBIE OTBETHI IO CYIIECTBY B CBS3M C paHee
HAIpPaBJICHHBIMUA OOpAIICHUSIMH, U TPH 3TOM B OOpallleHMH HE NMPHUBOIATCS HOBBIE JOBOJBI HIIH
00CTOSTENHCTBA, 3aBeAyomui JIOY BrnpaBe NpUHATH pelieHne 0 0€30CHOBATEIHLHOCTH OYEPETHOTO
oOpalieHuss U TPEKPAlIeHUH NEPenucKH ¢ TpaxIaHuHoM. O TaHHOM pPEIICHHH YBEIOMIISETCS
rpa)x/JIaHuH, HAPaBUBIIUN OOpalleHHE.

OOpamennst TpakJaH, MOCTYIHBIINE OT OJHOTO M TOTO JKE JIMIA 10 OJHOMY U TOMY e
BOIIPOCY, €CIU CO BPEMEHHU MOJauyd MEepPBOrO OOpalleHHs] UCTEK YCTAHOBJICHHBIM HACTOSALIUM
[TonoxxeHneM CpPOK pacCMOTPEHUS WM 3asBUTEIb HE COTJACEH C MPHHATHIM 10 €ro 0OpaIieHHIo
pelleHrneM, CUdTaloTCs  HOBTOpHBIMU. [lpu  paGore ¢  TOBTOPHBIMH  OOpaIEHUSMU
JETONPOU3BOANTENb (OPMHUPYET HEN0 C YK€ HMEIOMIKMMHUCS IOKYMEHTaMH MO OOpaIieHus M
JAHHOTO 3asiBUTEIIS.

He cumTaroTcst mOBTOPHBIMU OOpamIeHHs OAHOTO M TOTO K€ 3asBUTENS, HO 1O pa3HbIM
BOIPOCaM, a TaK)kKe MHOTOKPATHBIE - 110 OJJHOMY M TOMY K€ BOIPOCY B cily4ae, €CIM MPUYHHBI, 110
KOTOPBIM OTBET II0 CYIIECTBY IIOCTAaBICHHBIX B OOpAaleHHH BOIPOCOB HE MOT OBITh JaH, B
nocjeyroneM ObUIN yCTpaHEHbl, IPpaX/IaHUH BIPaBe BHOBb HANIPABUTH OOpallleHHE 3aBEAYIOIEMY
JOV.

5.9. B ciydae moctymieHHs B TOCYJapCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYITpaBJICHHS
WIA JOJDKHOCTHOMY JIMILY TTHCBMEHHOTO OOpaIleHHUs, COAEPIKAIIEero BOMPOC, OTBET HAa KOTOPHIN
pasMmelieH B COOTBETCTBMM ¢ uacTbio 4 crathu 10 Hacrosmero ®enepaqbHOro 3aKkOoHa Ha
ounmanbHOM caliTe JaHHBIX TOCYJApCTBEHHOTO OpPTraHa WM OpraHa MECTHOTO CaMOYIPAaBJICHHUS B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn  "WHTepHeT", TpaXkIaHWHy, HaIlpaBUBIIEMY
oOparieHue, B TEUCHHE CEMH JIHEW CO JHS PEerucTpanuu oOpaiieHusi cOOOaeTcsl dJIEKTPOHHBIN
anpec oduuuanpHOro caiita B MHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceTa "MHTepHer", Ha
KOTOPOM pa3MeIlleH OTBET Ha BOIPOC, TOCTABJICHHBIH B OOpalIeHWH, MPH ITOM OOpalieHwHe,
cojiepkaiiee o0xaloBaHue Cy1€0HOTO PEIIeHNUs, He BO3BpALIaeTCs.

5.10. B cmygae, eciii OTBET 110 CYIIECTBY MOCTABJICHHOTO BOIIPOCA B OOpAIIEHUH HE MOXKET
ObITh JaH 0e3 pasriallleHus CBEIECHUI, COCTaBIIAIONIMX OXpaHSAEMYIO (enepaabHbIM 3aKOHOM
TaiiHy, TpaXIaHWHY, HAlpaBUBIIEMY OOpalieHne, cooOmaeTcss 0 HEBO3MOXHOCTH JaTh OTBET 10
CYIIECTBY B CBSI3U C HEJIOMYCTUMOCTBIO pa3IJIAIlIeHus] YKa3aHHBIX CBEJICHHH.

5.11. B cnyyae, eciu MPUYMHBI, 1O KOTOPHIM OTBET MO CYIIECTBY IOCTAaBIEHHBIX B
oOpallleHnu BOMPOCOB HE MOT OBITh JIaH, B MOCJEAYIOIIEM OBbLIH yCTpPaHEHBI, IPaXJaHUH BIpPaBE
BHOBb HAaIlPaBUTh OOpAIIeHHE B COOTBETCTBYIOIIMN TOCYAapCTBEHHBIH OpTaH, OpraH MECTHOTO
CaMOYIIPaBICHHS WM COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIMILY.

6. Cpoxu paccMoTpeHusi o0paleHuii ¥ yBeloMJIeHHe 3asiBUTe el
6.1. Obpamenus, nocrynuBinre 3aBenytomemy JIOVY, paccmarpuBatorcs B TedeHue 30
THEW CO AHS UX PETUCTPALUHU, €CIIH WHOW CPOK (MEHBIINI) HE YCTAHOBIJIEH PYKOBOJAUTEIIEM.



OOparenust, He TPeOYIOIIHME JOMOJHUTEIBLHOIO U3YYCHHUS U MPOBEPKH, PacCMaTpPUBAIOTCS
0e30TaraTenbHo.

O pe3ynbTaTrax pacCMOTPEHUS YBEIOMIIAIOTCS 3asiBUTEIIH.

6.2. B wuckmounTenbHbIX ciydasx 3aBenytomuii  JIOY  BopaBe mpoOIIUTH  CPOK
paccMoTpenus oOpamenus He Oonee yem Ha 30 nHEH, yBeIOMHB O TPOJUIGHHH CpPOKa €ro
paccMOTpeHMs TpaxJaHMHA, HampaBuBilero ooOpamenue. IIpoanenue cpoka odopmisiercs
VCIIOJIHUTENIIMA HE MEHEE YEM 3 IISITh THEH 10 UCTEUEHUS CPOKA paCCMOTPEHUs 00pallieHusl.

7. Opranm3anus padoThl 110 JMYHOMY IIPHEMY I'PaKIaH
7.1. I'paduk 1 nopsimok auyHOrO npuemMa rpaxaad B JIOY ycranaBnmBaeTcst 3aBeyIOIIUM
HOYV.

7.2. Ilpy AMYHOM MpHEMe TPaxJAaHUH NPEIbIBISIET AOKYMEHT, YIOCTOBEPSIOLIUI €ero
JUYHOCTD.

7.3. Tlo Bompocam, He BXOJSIIMM B KoMIeTeHIHIo 3aBeayromero IOV, 3asBuTensm gaercs
pa3bsICHEHUE, Ky/la U B KAKOM IOPsIZIKE eMy ClIeyeT 0OpaTUThCS.

7.4. ConepxaHue YCTHOro oOpallleHusi 3aHOCHTCA B KAapTOUYKYy JIMYHOIO IpHeMa
rpaxjaaHuHa. B ciiyyae, eciu H3JI0)KEHHbIE B YCTHOM oOpaiieHuH (akTbhl U OOCTOATENbCTBA
SBIISIIOTCSL OYEBUIHBIMH W HE TpPEOYIOT IOTIOJHUTEILHOW TPOBEPKH, OTBET Ha OOpalieHHe C
corjlacusi rpakJaHMHa MO>KET OBbITh JIaH YCTHO B XOJi¢ JIMYHOrO Ipuema. B ocTanmbHBIX cilyyasx
JlaeTcs MMCbMEHHBIN OTBET 110 CYIIECTBY IIOCTABIECHHBIX B OOPAILIEHUH BOIIPOCOB.

ITucbmeHnHOe oOpalieHue, NPUHATOE B XOJA€ JIMYHOTO MpHUeMa, MOJUIEKUT PEerucTpaluu U
PacCMOTPEHUIO B yCTAaHOBICHHOM IOPSIKE.

7.5. Ilpy NOBTOpHBIX OOpalIeHUAX NOJAOUPAIOTCA HMEIOIMECs Marepuaibl MO  Jely
3asBUTEIIS.

7.6. B xome nMYHOrO mpueMa TpaXKAaHUHY MOXKET OBITh OTKa3aHO B JalibHEHIEM
paccMOTpeHMH OOpallleHus,, eci eMy paHee OblI JaH OTBET IO CYIIECTBY IMOCTAaBIEHHBIX B
oOpallleHuu BOIPOCOB.

7.7. OtnenbHble KaTEropuu TpakKAaH B CIIydasx, MPelyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, Monb3yrTCs IPaBOM Ha JIMYHBIN IPUEM B IEPBOOYEPETHOM MOPSIKE.

8. Pabota c oOpanmeHusiMu, MOCTABJIEHHBIMH HA KOHTPOJIb

8.1. OOparenusi, B KOTOPBIX COOOIIAETCS O KOHKPETHBIX HAPYIICHHUSIX 3aKOHHBIX IpaB U
HWHTEPECOB TPaxkJIaH, CTaBATCS HA KOHTPOJIb.

8.2. IOMKHOCTHOE IIMII0 - WCIOJHUTENh B YCTAHOBJICHHBIE CPOKH pacCMaTpUBAaeT
KOHTpOJIbHOE oOOparenue, uHpopmupyer o pesynaprarax 3aseaytomero JIOY, roroButr oTBer
3asIBUTEIIIO.

8.3. OOparnieHre CUMTACTCS MCIIOJIHCHHBIM W CHHMAETCS ¢ KOHTPOJISI, €CIIM PACCMOTPEHBI
BCE TIOCTaBJICHHBIC B HEM BOIPOCHI, IPUHATHI HEOOXOIUMBIEC MEPHI, 3asBUTENSM JJaH OTBET.

8.4. IluceMenHBIe 0OpaleHns, Ha KOTOPHIE TAOTCS MPOMEKYTOYHBIE OTBETHI, C KOHTPOJIS
He cHuMaroTca. KoHTponb 3aBepiuaercs TOJbKO MOCIE BBIHECEHUSI U MPUHSATHS MCUEPIBIBAIOIINX
Mep MO Pa3pelICHUIO TMPEIJIOKEHUs, 3asBICHHS, >XKaaoObl. PemieHne o CHATHM € KOHTPOJIS
npuHUMaeT 3aBenytomuii JJOVY.

9. Opranmu3anus 1eJONPOU3BOACTBA

9.1 OTBeTCTBEHHOCTh 3a OPraHU3alMI0 M COCTOSHUE JEIOMPOU3BOJCTBA MO MUCHMaM U
YCTHBIM OOpaIlleHUsIM TpakJlaH Bo3jiaraeTcs Ha 3asenytomiero JJOVY.

9.2. 3aemyromuit JIOY opraHusyer BeJeHHE XypHalla pPErucTpaluu Mo OOpalleHUsM
rpaKJIaH.

9.3. 3aBenyrommii JJOY ocyiiecTBisieT XpaHeHHE W UCTIOJIb30BaHUE B CIIPABOYHBIX M UHBIX
LETISX MPEJIOKESHNM, 3asIBICHUH 1 jKallod rpakiaH.

9.4. OTBETCTBEHHOCTb 32 COXPAHHOCTb JOKYMEHTOB 1O OOpAaIlICHUSIM IPa)/1aH BO3JIaraeTcst
Ha 3aBenytomiero JJ0Y.



9.5. YcranaBnuBaeTcs CpOK XpaHEHHs NPEUIOKEHHH, 3asABICHUH, Xajlo0 TpaxaaH U
JOKYMEHTOB, CBSI3aHHBIX C MX PAaCCMOTPEHHEM U pa3pelieHueM - 5 jeT. B Heo0X0oAuMBIX ciaydasx
HKCHEPTHONH KOMHUCCHEH MOKET OBITh MPUHATO peIleHHe 00 YBETUYEHUH CPOKa XPaHEHHs MU O
IIOCTOSIHHOM XpaHEHUH HauboJiee EHHbIX MPEUI0KEHUH rpax/iaH.

9.6. Ilo ucTeyeHMH YCTAHOBJICHHBIX CPOKOB XPAHEHHUS JOKYMEHTBHI 10 HPEJIOKEHHSIM,
3adBJICHUAM M Kajo0aM Ipak[JaH IOJUIeKAT YHUYTOKEHHIO B COOTBETCTBHM C YTBEP)KICHHBIM
@enepanbHoil apxuBHO ciy:x60ii Poccun 06.10.2000 r. IlepeyHeM THIIOBBIX YIpaBIECHUYECKUX
JOKYMEHTOB, 00pa3yIoLIUXCs B 1€ATEIIbHOCTH OpraHu3alli, ¢ yKa3aHUEM CPOKOB XPAHEHUS.

9.7. XpaHeHue A€ y HCTIOIHUTENEH 3arpenaeTcs.

9.8. OOpawieHus rpaxjaH MOT'YT HaIpaBIATbCS B apXUB 0€3 pacCMOTPEHHMs, €CIM B HHMX
COZIepPIKATCS PACCYXKJICHUS 110 U3BECTHBIM MPOOJIEeMaM WM TOJHUMAIOTCS Y)K€ PELICHHbBIE BOIPOCHI,
He TpeOyrolue JOMOJIHUTEILHOIO PACCMOTPEHUS, a TAKXKe OECCMBICIICHHBIE [0 COJIEPKAHUIO.

9.9. Pemenue o cicaHuy yKa3aHHBIX OOpalieHui mpuHuMaeT 3aBeayromuid [JOY.

10. OTBeTCTBEHHOCTH
JIluna, BHMHOBHBIE B HapylmeHMHM Hacrosmero IlomoxkeHus, HecyT OTBETCTBEHHOCTb,
IIPEAYCMOTPEHHYIO 3aKOHOAATENBCTBOM Poccuiickoit Penepannu.



ITPJIOKEHUE
K [Tonoxxenuto o mopsike
paccMOTpeHust oOpalieHus TpaxaaH B
anMuaucTpanuo «MbIOY Ne 6y

KAPTOYKA JIUYHOT'O TIPUEMA I'PAYKJIAH
3aBeAYIOLIEro 1eTCKUM CaioM

Jara npuema

@®.1.0. rpaxxaaHuHa

Mecto paboThI

Jomamnuii anpec

Tenedon,

D11. moyra

Conepsxanue yCTHOTO oOpalieHus

PesynbpTar paccMOTpeHHUs1 yCTHOTO OOpallleHus TpakIaHnHa
1. Komy otnpasiieHo (pe3osttonus)

2. JlaTta UCTIOJTHCHHS

3. JIoTIOTHATENEHBIA KOHTPOJIb

4. CHATO C KOHTPOJIS

5. Pesynbrar

6. [laTa, TO/KHOCTD MCIIOTHUTEIS
7.0T rpaxxgaHuHA TPUHATO NMUcbMeHHOe 3asiBiieHue (IIpunaraercs)
Bx. Ne ot « » 20 T.




		2024-04-19T10:05:58+0300
	Гапонова М.Н.
	Я являюсь автором этого документа




